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Submission from Queen Margaret University – Disability Services 

 
Equalities and Human Right Committee – Draft budget 2017/18, universities and 
disabilities  
 
 

 How many degree level students report a disability? What proportion of degree 
students does this represent?  

 
 For the academic year 2015-16 QMU had 690 degree level students declare a 

 disability. This represents 12.5% of the student population. 
 

 What are the types of impairment(s) reported by degree level students? Can you 
say what the proportions are for different impairment types among these 
students?  

 
 The table below correlates with the information that applicants declare via UCAS 
or  on the online PGT form. The number of students and proportion are also noted in 
the  table. 
 

type of disability No 
share in 
% 

*Learning difficulties, 
e.g. Dyslexia 315 45.7 
Blind/visually 
impaired 9 1.3 
Deaf/partial hearing 10 1.4 
Wheelchair/mobility 16 2.3 
Personal care 0 0.0 
Mental Health 55 8.0 
Longstanding health 
condition 48 7.0 
Multiple disabilities 92 13.3 
Not listed 24 3.5 
Autistic 10 1.4 
**To be confirmed 85 12.3 
None 25 3.6 
Information 1 0.1 

690 100.0 
 
 *315 students had learning difficulties including dyslexia, dyscalculia, dyspraxia, 
 dysgraphia, attention deficit disorder and attention deficit hyperactivity disorder; 
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 **85 students were listed ‘to be confirmed’. These students had disclosed 
disability  on their application but did not respond to contact from the Disability 
Service contact  or they made contact but did not provide confirmatory evidence. 

 
 
 

 
 Does your office play a role in influencing or shaping the admissions policy at 

your institution to ensure it is inclusive? If so, what does that involve?  
 

 Disability Services were involved in contributing to an updated Admissions Policy 
in  2016 which was approved by the Student Experience Committee and Senate.  
 Members of Disability Services and Admissions met to review and agree the 
process  for applicants who declare a disability and agree appropriate follow up and 
 communications. In particular it was agreed that standard information would go 
out  to all students on their offer letter inviting offer holders to contact a disability 
adviser  if they had specific needs. In addition, when applicants accepted their offer 
of a  place at QMU, the Disability Service would get in touch prior to the start of 
semester  to check suitable support requirements could be put in place in a timely 
manner.   
 

 What specific issues do disabled applicants face when making an application and 
attempting take up a place to study at your institution? What role does your office 
play in supporting students at the point of applying for a place and initially arriving 
at your institution?  
 
Students who disclose disability on UCAS are provided with information and 
encouraged to contact our Disability Services team. Students with disabilities are 
invited for an initial meeting with a Disability Adviser. Eligible students then are 
provided with an Individual Learning Plan and advised of all the support provision 
within the University. Where appropriate students are also supported to apply for 
the Disabled Students’ Allowance. Where complex needs are identified, these 
meetings take place as early as possible to allow support to be put in place. The 
Disability Service can offer one to one support and advice to applicants 
throughout the period from applying to QMU and during their time at University.    
 

 
 Based on your professional experience, what factors do you think influence a 

disabled person in deciding to apply to study for a degree and what might 
prevent them from doing so?  
Positive factors may include the nature of course, accessibility and other campus 
facilities (for physically disabled students). Knowing appropriate advice and 
support is available would be important.  
Factors which may prevent a student applying may vary for individual reasons. 
Some older universities may have accessibility issues for physically impaired 
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students. For some students with mental health issues, the size of the university 
may be a factor.   

 
 To what extent is your institution working to address any barriers to access 

experienced by disabled people? What specific steps has your institution taken to 
ensure it is inclusive to disabled students?  
In 2016 a review of the Disability Service was undertaken and a series of 
recommendations for improvements were made. The student was at the heart of 
the review and we had focus groups with service users (students), academic and 
support staff. One of the recommendations arising from the review was to form a 
short life working group to devise and implement an inclusivity policy. This will be 
presented back to the Student Experience Committee in Semester 2, 2017. 

 


